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These may include individual research papers 

in relation to the following specialist areas: 

 Investigative interviewing of 
suspects, witnesses or victims 

 Expert advice to interviewers  

 Interview training and policy 

 Interview decision-making processes  

 False confessions  

 Detecting deception   

 Forensic linguistics 

The list of topic areas is purely indicative and should not 

be seen as exhaustive.  The Editor will also accept other 

papers including case studies, reviews of previous bodies 

of literature, reviews of conference or other specialist 

events, opinion papers, topical commentaries and 

book reviews.  However, all articles, regardless of topic, 

should have either historic or contemporary relevance 

to Investigative Interviewing.  All submissions must 

adhere to internationally recognised ethical guidelines.  

If you are unsure whether your article is suitable, please 

contact the Editor directly at david@larooy.net   

As a general guide, articles should not exceed 5,000 

words, although the Editor retains discretion to accept 

longer articles where it is considered appropriate. If you 

are an academic, it is expected that, prior to submission, 

your article will be formatted to the standards of the 

Publication Manual of the American Psychological 

Association (APA).  If you are not an academic, there is 

no requirement for your work to conform to the format 

standards of the APA, however, you must reference 

your article (where appropriate) and the Editor will 

format it prior to publication (should it be required). 

Please do not use footnotes anywhere in your article.   

The Editor retains the discretion to accept or decline 

any submitted article and to make minor amendments 

to all work submitted prior to publication.  Any major 

changes will be made in consultation with the author/s.   

Please make sure that all acronyms are clearly 

defined in brackets the first time they are used.  

Given the multi-disciplinary nature of the International Investigative 

Interviewing Research Group (iIIRG), the worldwide circulation of this Bulletin 

and practitioner focus, a wide range of articles will be considered for inclusion.  
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I
t brings together academics and 

practitioners from around the world who 

research investigative interviewing of victims, 

witnesses, and suspects of crime. The iIIRG 

Bulletin aims to promote dialogue between 

academics and practitioners and to help focus 

research directly onto real-world problems.

Given the multi-disciplinary nature of the 

International Investigative Interviewing 

Research Group (iIIRG), the worldwide 

circulation of this Bulletin and practitioner 

focus, a wide range of articles are considered 

for publication. Articles in relation to the 

following specialist areas are appropriate:

 Investigative interviewing of 
suspects, witnesses or victims 

 Expert advice to interviewers  

 Interview training and policy 

 Interview decision-making processes  

 False confessions  

 Detecting deception   

 Forensic linguistics 

Articles may be case studies, reviews of 

previous bodies of literature, reviews of 

conferences or other specialist events, 

opinion papers, and book reviews; all articles, 

regardless of topic, should have either historic 

or contemporary relevance to Investigative 

Interviewing. Commentaries of published 

articles are strongly encouraged, particularly 

those with reference to articles already 

published in the iIIRG Bulletin. If you have an 

idea for an article but are unsure whether it is 

appropriate, please contact the Editor directly. 

All submissions must adhere to internationally 

recognised ethical standards. As a general 

guide, articles should not exceed 5,000 

words. It is expected that articles be 

submitted in a single Microsoft Word 

computer file. Please include the title, your 

name and email addresses, and the name 

of the organisation you work for in the 

computer file you submit. References to 

information contained in submissions must 

be clear and accurate. Please make sure that 

The International Investigative Interviewing Research Group (iIIRG) was found in 

2007 in collaboration with Teesside University, the Norwegian Police University 

College, the Centre of Forensic Linguistics, Aston University, and the Centre of 

Forensic Interviewing, University of Portsmouth.

SCOPE AND AIMS

SCOPE AND AIMS
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all acronyms are clearly defined in brackets 

the first time they are used. The formatting 

of tables, diagrams, figures, illustrations and 

other graphical data will be dealt with on 

a case-by-case basis. Do not use footnotes 

anywhere in your article as they are difficult 

to process and cause delays in production. 

The Bulletin is published in English language. 

If English is not your first language the Editor 

will provide English language assistance if 

necessary. If you are able to translate articles 

published in the iIIRG Bulletin into a language 

other than English please contact the Editor.

The Editor retains the discretion to accept 

or decline any submitted article and to make 

amendments to all work submitted prior to 

publication as necessary. Any major changes 

will be made in consultation with the first 

author. The iIIRG Bulletin is not peer-reviewed 

as is the procedure for much academic writing; 

however, the Editor does seek editorial 

assistance when deemed necessary. 

The views expressed in articles published in 

the Bulletin are those of the individual authors 

and not necessarily those of the Editor.

Please e-mail submissions to: 

David La Rooy

Editor

david@larooy.net
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Once again, I would encourage everyone to 

consider our Bulletin as an outlet to having your 

work recognised and read by a worldwide 

audience including practitioners and academic 

researchers.  Are you currently doing 

collaborative research with other members?  

If so, why not let everyone know about it!

This year, the 4th Annual Conference will be 

taking place between the 1st and 3rd of June 

at the University of Abertay, Dundee, Scotland, 

and I would like to thank the University and, 

in particular, Dr David La Rooy and Dr Fiona 

Gabbert for their hard work in organising 

this conference, which promises to be very 

memorable!   Thanks also must also go to 

Sonja Brubacher, our co-administrator for 

everything she is doing to ensure everyone 

is looked after!  As always the Conference 

will be sponsored by Indico Systems.  

The Conference in 2012 has recently been 

confirmed as taking place in Toronto, Canada, 

and as soon as I have further information 

(dates, confirmed venue etc), I will let you all 

know, but thanks to Kim Roberts and Sonja 

Brubacher for organising this on our behalf.

Thank you once again for your continued 

support and please note my preferred e-mail 

address for all iIIRG correspondence.  I look 

forward to seeing you all in Dundee!

Gavin E Oxburgh

Chair of iIIRG 

Senior Lecturer  

in Forensic Psychology  

Teesside University  

g.oxburgh@iiirg.org

Welcome to Volume Three, Issue One of the iIIRG Bulletin.  This issue  

contains various articles from both academic researchers and practitioners  

from around the world and it is really great to see that a number  

of members are fully engaging with submitting articles.  

NOTE FROM THE CHAIR

NOTE FROM 
THE CHAIR
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For iIIRG, I am impressed with the enthusiasm 

from all of you and for me, this demonstrates 

that the group is an important platform 

for the important exchange of knowledge 

and experience. The interest in iIIRG is 

demonstrated when you look at Googles’ 

hit rate where we had over 4,000 hits in 

a 6 month period.  Unfortunately, some 

applicants do not have the academic 

or practitioner background needed to 

become a member of the organisation. 

This is one the disadvantage of internet.

We want active members in iIIRG and we 

have decided that every member s̀ activity 

should be reviewed every third year.  During 

this three year period, it is expected that 

members should have contributed (e.g. 

conducted research, published research 

findings, training police in the area, or in some 

other way) to continue their membership. To 

keep our website (www.iiirg.org) up-to-date, 

could I ask all members to regularly update 

their link to their personal/academic URL, 

biography and publication list, in addition 

to actively involving and informing others 

about ongoing projects, raising questions 

of interest.  In this way, we hope to keep 

iIIRG as the leading organisation in the area 

of Investigative Interviewing worldwide.

I wish you all a productive 

and prosperous 2011.

See you in Dundee in June!

Trond Myklebust

Membership Co-ordinator 

trond.myklebust@iiirg.org

The iIIRG has grown significantly and we now have over 400 members from 21 

countries. From our start in 2007, iIIRG has clearly achieved its goal demonstrating 

that research-based knowledge of policing has increased significantly in volume over 

the last two decades, both academically and in the practitioners daily police work.

NOTE FROM THE 
MEMBERSHIP 
CO‑ORDINATOR
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A couple of years ago in El Paso, Texas I 

attended a conference on Interrogations and 

Confessions where prominent researchers 

from the United Kingdom and the United 

States spoke to the issue focusing on false 

confessions while constantly attacking the 

Reid Technique.   In fact, after all was said and 

done, I thought the title to the program should 

have been “How to Blame the Reid Technique 

for All Our Problems with Interviews and 

Interrogations.”  Now, while I am not a blindly 

avid supporter of the Reid Technique and I 

have over 30 years experience dealing with 

criminal investigations, I do believe it has value 

and when correctly used produces valid results.  

That being said, I have a couple of areas that 

I would like to address to the readers of this 

fine iIIRG Bulletin.  Do not misunderstand me, 

I am not advocating for the Reid Technique 

but do feel it is getting a bad rap.  I also 

am in favor of conducting the research and 

do see some value in “The Investigative 

Interviewing” process being taught in the 

United Kingdom.  I also believe that the 

dynamics of violent crime in the United 

States is different from that seen elsewhere 

in the world.  Ergo, maybe other approaches 

are more valuable and more productive.

First and foremost in my mind is the manner in 

which the research being conducted uses the 

Reid Technique as the focus.   A colleague of 

mine said that in her research she asked the 

detectives what interview and interrogation 

technique did they use and many replied “The 

Reid Technique”.   I immediately responded 

by asking whether or not she pursued this 

further to clarify the process they used other 

than to just say “The Reid Technique”?  No she 

1 Dr. Adcock is semi-retired living in Hattiesburg, MS where he lectures on Cold Case Investigations.  Formerly 
he was a tenured professor at the University of New Haven, West Haven, CT; has 30 years experience regarding 
the conduct and supervision of criminal investigations; is a former Vice President of the American Academy of 
Forensic Sciences (2008-09); is an Associate Managing Editor of Police Practice and Research – An International 
Journal; and is the Managing Editor of the Investigative Science e-Journal a free online and peer reviewed journal 
that can be found at www.InvestigativeSciencesJournal.org.  His email address is jmadcock@jma-forensics.com.

ARTICLES

Is the Reid technique 
really the problem?

James M. Adcock, PhD1

jmadcock@jma-forensics.com

“...one must realize that the nine 
steps of interrogation are at their 
best and most productive when 
they follow a failed polygraph.”

ARTICLES
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did not do that assuming (I guess) that they 

conducted their interviews and interrogations 

exactly as taught in the Reid Seminars.  

This is a big problem and I honestly believe 

it is inherent with others conducting similar 

research.  The Reid Technique is very 

structured and in my observations a detective 

has to follow it exactly as taught to gain the 

proper results.  Furthermore, one must 

realize that the nine steps of interrogation 

are at their best and most productive 

when they follow a failed polygraph.  This 

is not to mean that a valid confession 

cannot be obtained without the polygraph 

because it can, just that the polygraph 

adds another variable to the dynamics.  

So, with that being said, are the questions 

to the detectives concerning the technique 

used in their interviews and interrogations 

being further explored to ensure they are 

in fact following the technique as taught or 

is it some derivative they conjured up for 

themselves?   Again, in my experience many 

do not use the Reid Technique exactly as 

taught and do in fact selectively use parts of 

the process that best suit the interrogator.   

Researchers should therefore explore the 

question further to ensure that what they 

are reporting is in fact correct and accurate 

and not some fabricated process by the 

detective that he calls “The Reid Technique.”

The second area I have concern with is that 

I personally do not believe that research 

in a clinical setting using students or other 

non-criminal citizens as lab rats (suspects) is 

that accurate.  Attempting to create the fear 

of reprisals with someone is far from one 

facing life in prison or the death penalty.  The 

context is not the same.  So how can you 

really inject that into a clinical study?   I am 

not saying there is not any value gained from 

these studies only that they do not carry 

significant weight as to what is really going on 

in the interview and/or interrogation room.  

Specifically this goes to the published material 

concerning “The Behavioral Analysis Interview” 

taught by Reid.  In order to view this in a 

proper perspective one should read Vrij’s 

(2006) comments but then, in order to balance 

the equation, read Horvath’s (2008) article 

which responds to the concerns of Vrij.  In 

order to properly evaluate any process one 

has to fully understand it and consider both 

sides of the issue otherwise the research 

results can become jaded and inaccurate 

or at least do not tell the whole story.  

The Behavioral Analysis Interview, like so many 

things in criminal investigation, is only a tool that 

can produce “indicators” to the detective that a 

particular person “may” be deceptive.   It is not 

intended to be the panacea to the interview 

or interrogation process.  It is just another step 

in the process of trying to determine who 

committed the crime and can we tell from this 

non-confrontational interview whether or not 

a particular person should be considered a 

person of interest?  It is not absolute nor is it 

intended to be, only an “indicator” to guide the 

detective through the investigative process.

Another point regarding the research relating 

to “The Behavioral Analysis Interview” is that 

one cannot take a segment of an established 

process, finding a problem with that segment, 

and then conclude that the entire process is 

faulty because of one element from it.  “The 

Behavioral Analysis Interview” is a process 

and, like the nine steps of interrogation, has 

to be utilized in its entirety as taught to gain 

the full value of the interview.  Observing the 

physical or non-verbal behavioral responses 

to questions has to be considered in concert 

with the verbal behavioral responses or 

ARTICLES
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one is not properly utilizing the process.  

Researching the non-verbal behavioral 

responses without consideration for the 

verbal, or vice-a-versa, just does not present 

a true picture of what is happening.    

The last area of concern that specifically 

goes to false confessions and includes any 

technique of interrogation is whether or not 

the detective goes beyond the interview 

room and uses his/her skills to verify the 

confession.  I do applaud the research on 

false confessions and have always wondered 

how one could be convicted on a confession 

alone but they have.  In my opinion and 

experience a confession is just another piece 

of the puzzle and by no means is the end to 

the investigation.  The detective should always 

corroborate the words of the confession.  If 

he/she cannot validate the confession through 

additional interviews, viewing of the physical 

evidence or through the reconstruction 

processes, then something is wrong and the 

investigation needs to proceed until that 

corroboration can be firmly established. 

The research has clearly shown us that the 

“at risk”2 persons are far more vulnerable 

to making a false confession.  All detectives 

need to be aware that these people do exist 

and that they are far more likely to provide 

a false confession especially if interrogated 

over an extended period of time.   It should 

go without saying that this group is special 

and should be treated accordingly.

Lastly, I do applaud those who are taking 

the time and putting in the effort to research 

this area as I am sure some good will come 

of it.  However, I am seriously concerned 

that some of the researchers are receiving 

questionable results when it is related to the 

Reid Technique.  For example: Do they really 

use the Reid Technique?   Are they referring 

to the Behavioral Analysis Interview or the nine 

steps to an interrogation as taught by Reid?   

Are polygraph results contributing to their 

decision processes?  Beyond that the biggest 

error I see in any investigation is for one to 

take any admission or confession at face value 

without corroborating the information through 

the reconstructive processes incorporating 

both the physical and testimonial evidence.  As 

stated by the late John E. Reid “the confession 

is the beginning of the investigation.” 

REFERENCES

Horvath, Frank, Blair, J. P. & Buckley, 

Joseph P. (2008). The behavioiural analysis 

interview: clarifying the practice, theory and 

understanding of its use and effectiveness.  

International Journal of Police science and 

Management, Vol. 10, No. 1, 101-118.

Vrij, A., Mann, S. & Fisher, R. P. (2006). An 

empirical test of the behavioural analysis interview.  

Law and Human Behavior, 30, 329-345.

2 When I state “at risk” persons I am referring to those who are mentally deficient/handicapped and juveniles.

ARTICLES
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Is the Reid technique really the solution?  
A reply to Adcock

In the current issue of this bulletin, Dr. 

Adcock argues that the Reid Technique of 

Interrogations (hereafter referred to as Reid) 

has been criticized unfairly by academics, 

and has been unjustly blamed for “all our 

problems with interviews and interrogations”. 

He contends that the Reid technique does 

have value when applied properly, and raises 

a number of concerns regarding the research 

on, and the application of, this technique. 

Although length constraints do not allow for 

an in-depth discussion of all the issues he 

raised, the purpose of this article is to address 

several of the main concerns highlighted by 

Adcock. Specifically, the concerns regarding: 

(a) improper use of Reid, (b) reliance on data 

from laboratory settings, (c) the role of the 

Behavioral Analysis Interview (BAI), and (d) 

the need to corroborate confessions will 

be discussed. Overall, it is concluded that 

although some of the criticisms levied at Reid 

may premature, research-to-date indicates 

that there are some serious problems with 

the technique. It is also argued that the 

impetus is on promoters and distributors 

of Reid to demonstrate empirically that the 

technique is both safe and effective, and it is 

recommended that practitioners may be better 

served by adopting an information-gathering 

approach to investigative interviewing.  

As mentioned, Adcock argued that Reid has 

gotten an unjustified “bad rap” by academics, 

and argues that it can be an effective technique 

when used properly. Before addressing the 

specific concerns raised in his article directly, 

this general claim needs examination. As is 

implicitly demonstrated by Adcock through the 

frequent reference to his personal experiences 

and beliefs, there is very little empirical 

research from which to draw upon in this area. 

Although the technique has been used for over 

40 years, there have only been two published 

observational studies in the past 15 years which 

analyzed actual police interviews conducted 

by officers presumably trained in the technique 

(Leo, 1996; King & Snook, 2009). Furthermore, 

attempts to test the impact of the techniques 

Joseph Eastwood, Memorial University of Newfoundland.
eastwooj@gmail.com

“…it is the responsibility of the individual(s) who are promoting a 

product to prove it is safe and effective, and not the other way around.”

ARTICLES
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prescribed by Reid empirically in a simulated 

interrogation setting have only emerged in the 

past few years (e.g., Russano, Meissner, Narchet, 

& Kassin, 2005). The dearth of research directly 

assessing the impact of Reid suggests that any 

conclusive statements regarding the technique’s 

validity and its impacts, whether positive or 

negative, are currently unjustified. Having said 

that, there are a number of legitimate concerns 

with the technique that have been raised, 

and these will be discussed in connection 

with specific concerns raised by Adcock.

Issue 1: The Need to Implement Reid Fully

Adcock argued that, in his experience, many 

interrogators do not use Reid exactly as it is 

taught, but instead selectively use the parts 

of the technique that best suit their needs. 

Given the relatively complex structure of the 

technique, and the widely-varying situations 

that interviewers face when dealing with 

suspects, it is logical to assume that even those 

trained in the technique will not follow it in 

every detail. Some evidence for this assertion 

comes from a recent study in our lab which 

demonstrated that, on average, about 34% 

of the Reid model was used by interviewers. 

This research certainly suggests that, for at 

least one police organization in Canada, 

Reid is not being employed completely by 

its members during an interview.   

However, this issue only becomes problematic 

if researchers draw direct parallels from actual 

interviews to negative outcomes – such as 

false confessions. Although some individuals 

may have done so, the majority of concerns 

regarding Reid come from experimental 

studies demonstrating a link between various 

interrogation tactics prescribed by Reid and 

false confessions. I would certainly agree that 

there ought to be much more observational 

research of the interviewing practices being 

employed in interview rooms in North America. 

However, that is a separate issue from whether 

or not the Reid technique, as prescribed in 

training manuals, leads to negative outcomes. I 

feel that this is the question that ultimately must 

be answered first, and then interviewers can be 

better informed regarding which investigative 

techniques they should be employing. 

Although not a central issue, I felt I should 

comment on Adcock’s assertion that Reid works 

best when it is followed by a failed polygraph. 

All the problems that are associated with the 

polygraph test cannot be raised this article; 

however, suffice to say that major concerns 

regarding the validity of this technique have 

been raised (see Iacono, 2008 for a review 

of research on the polygraph). Furthermore, 

this reliance on this highly-suspect procedure 

can feed into and promote one of the major 

problems that have been raised with Reid – 

having a guilt-biased approach – which will 

be addressed when I discuss the BAI. Thus, 

I would disagree with the use of polygraph 

testing in general, and strongly suggest that 

the results of a failed polygraph should never 

be used to inform interrogation decisions.  

Issue 2: The “Artificiality”  
of Laboratory Research

It appears that Adcock’s primary complaint 

with regards to this issue is that studies 

conducted in highly-controlled and low-

consequence situations cannot replicate the 

actual interrogation situation, and therefore 

findings from these studies are of limited value. 

I would agree that any previous experimental 

studies on Reid lack a certain level of external 

validity and that researchers cannot ethically 

conduct studies that would fully match an actual 

interrogation. Having said that, I do not agree 

with his conclusion regarding the usefulness 

of this research for several reasons. First, 

ARTICLES
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controlled experimentation is needed so that 

so that individual variables, which are naturally 

related with each other, can be isolated to 

measure the influence of that single variable 

on an outcome. For example, in attempting 

to understand how interrogations relate to 

false confessions, controlled experimentation 

allows interrogation researchers to isolate the 

specific interviewing strategies or components 

(e.g., minimization and maximization tactics) 

that may cause people to admit to crimes 

they did not commit. The argument that 

you can not study interrogations in the 

laboratory is treading on pseudoscientific 

ground, as it implies that examining the 

interrogation process is untestable.

Second, regardless of the artificiality of the 

situation, studies such as those conducted by 

Russano et al. (2005) and Kassin and Kiechel 

(1996) demonstrate that (a) people do 

confess to actions that they did not commit 

and (b) this tendency increases when certain 

persuasive techniques are used. Although 

these findings cannot be directly applied to 

actual interrogation situations, they certainly 

indicate that the potential for the same effect 

to occur in more realistic situations. Also, 

even though the consequences associated 

with confessing in these studies do not match 

those present in an actual interrogation, other 

aspects of an actual interrogation may in fact 

increase the potential for an individual to falsely 

confess (e.g., more effort by interviewer to 

convince suspect to confess, desire of suspect 

to escape relatively lengthy interrogation).

Third, in the past few years, novel experimental 

paradigms which more closely match an actual 

interrogation situation have been developed 

(Russano et al., 2005). The researchers have 

created a situation where a participant either 

does or does not commit a crime (i.e., cheating) 

during the normal course of the experiment 

and are subsequently interrogated without 

realizing that the interrogation is part of the 

experiment. Of course, the consequences 

associated with confessing are not severe, 

but the creative use of deception does allow 

this paradigm to mirror an actual criminal 

situation relatively well. The creation of such 

innovative and realistic paradigms do allow 

for more confidence when generalizing 

the results to real-world situations.     

Overall, I would agree with Adcock that 

laboratory studies do not fully capture 

the intricacies of an actual interrogation. 

However, in the absence of any evidence 

that the tactics prescribed by Reid do not 

lead to negative consequences such as false 

confessions, and given the experimental 

evidence that demonstrates that they can do 

so in laboratory situations, both academics and 

practitioners have the right to be wary of the 

potential damages this approach can cause. 

Issue 3: Role of the BAI

With regards to the BAI, Adcock argues that it 

is only one tool that can be used to help detect 

deception, and that finding a problem with the 

BAI does not render the entire Reid process 

invalid. I would agree that, in general, just 

because one segment of approach is flawed 

does not render the entire process useless. 

However, the difficulty with the BAI is that it is 

used to initiate the remainder of the nine-step 

Reid interrogation technique. The purpose of 

the BAI interview is to allow the interviewer 

to gather investigative and behavioural 

information from a suspect or accused 

person in order to assess guilt. This is a critical 

step because it places the onus on a police 

interviewer to interpret and assess human 

behaviour accurately. Only those individuals 

who are judged to be guilty (after scanning for 

indicators of potential guilt) are subsequently 

ARTICLES
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subjected to an accusatory interview. In other 

words, an interviewer will typically conduct 

an interview with the assumption that the 

interviewee is guilty and then proceeds to 

collect data to confirm this assumption.

If the BAI was 100% effective in separating 

guilty from innocent suspects, the use of such a 

tool would not be a major issue. Unfortunately 

the available evidence on detection deception 

would suggest that this is far from the case. 

Research has demonstrated that police officers 

cannot detect deception at greater than chance 

levels, and various training programs have 

been unsuccessful in increasing accuracy levels 

(see Meissner and Kassin 2002). Furthermore, 

most of the cues listed by Reid as indicators 

of deception (e.g., gaze aversion) have not 

been shown to be reliably associated with 

lying or guilt (DePaulo et al. 2003; Strömwall, 

Hartwig, and Granhag 2006). Therefore, the 

potential for an innocent suspect to face a 

guilt-biased and accusatory interview is a 

very real possibly. Regardless of Adcock’s 

assertion that the BAI is just a “step in the 

process” and only produces “indicators” of 

deception, until convincing evidence emerges 

demonstrating it can detect deception at high 

levels it remains a potentially dangerous tool.

Issue 4: Corroborating Confessions      

Adcock’s last major point in his article is that 

police officers should never take a confession 

at face value and always need to corroborate 

any confession using additional interviews, 

physical evidence etc. I imagine few people 

would argue against investigating officers 

conducting a thorough investigation, regardless 

of the circumstances. However, this is a separate 

issue from whether or not certain investigative 

techniques cause false confessions. Confessions 

are widely considered as one the most 

compelling evidence of guilt (Kassin, 1997), and 

not every case will have sufficient corroborating 

evidence to fully verify a confession (e.g., 

childhood sexual assaults). Therefore, ensuring 

that false confessions do not occur in the 

first place is of paramount importance. An 

examination of wrongful convictions also reveals 

that a disturbing amount of them contain false 

confessions, which suggests that additional 

evidence (if it exists) will not always mitigate the 

impact of a false confession (Innocence Project, 

2007). The use of any potentially problematic 

investigative interviewing methods can not 

be justified by arguing that other evidence 

uncovered during the investigation should 

reveal any false confessions that do occur.     

Conclusion

I do not debate that Reid may be an effective 

way of making an individual confess. As 

mentioned, the lack of research makes any 

definitive conclusions about the impact of the 

Reid technique, either positive or negative, 

impossible. However, experimental evidence in 

laboratory settings does suggest that some of 

the tactics prescribed by Reid has the potential 

to increase false confessions. Therefore, 

researchers and others have the right to 

question the technique. I would also contend 

that it is the responsibility of the individual(s) 

who are promoting a product to prove it is safe 

and effective, and not the other way around. By 

their own admission, the creators of the Reid 

technique train thousands of individuals in their 

technique every year, and it is easily the most 

commonly taught investigative interviewing 

technique taught in North America (www.reid.

com). To be frank, John E. Reid and Associates 

® enjoys a virtual monopoly on investigative 

interviewing training in North America. Despite 

the widespread training and usage of the 

technique, however, they have not published 
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a single peer-reviewed experimental article 

demonstrating the effectives of their technique 

or refuting the claims made by researchers 

regarding the potential for false confessions. 

In the absence of such evidence, both 

academics and practitioners have a right and 

a responsibility to be wary of the technique. 

So is the Reid Technique really the problem? 

– Maybe. But a better question would be – is 

it really the solution? In my opinion, police 

organizations would be better served by 

training their officers in a more inquisitorial 

interviewing approach such as the PEACE 

technique used in Britain and elsewhere. 

This approach does not contain many of the 

problematic persuasion tactics present in Reid, 

and it also represents a philosophical shift 

from the confession-seeking approach of Reid 

to a more open-minded information-seeking 

approach. It also eliminates the need for officers 

to attempt to detect deception in individuals. 

Notwithstanding Adcock’s somewhat odd 

assumption that “the dynamics of violent crime 

in the United States is different from that 

seen elsewhere in the world”, if police officers 

in the United Kingdom and New Zealand 

can continue to conduct effective criminal 

investigations using this approach, it is highly 

likely police organizations in North America 

can do so as well. In conclusion, I would simply 

say that while the Reid Technique may not 

be the cause of all interviewing problems, it 

probably is not the proper solution either. 

In the end, empirical research should, and 

hopefully will, ultimately decide this debate.
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The Royal Newfoundland Constabulary 

(RNC), in a joint effort with Dr. Brent Snook 

at Memorial University of Newfoundland 

that introduced changes to the way in which 

investigative interviewing is carried out 

within the RNC. As far as we are aware, the 

RNC is the first police organization in North 

America to fully implement the PEACE model 

of interviewing. Hitherto, RNC officers were 

largely trained in the use of the Reid model 

(see elsewhere in this bulletin for discussions 

concerning this interrogational model. The first 

training session was conducted at Memorial 

University in January 2009, with six senior 

members of the RNC being trained on the 

method. To date, 41 officers have successfully 

completed the training, with the majority 

coming from the criminal investigation division. 

In this brief note I would like to outline how we 

have approached our training, share some of 

the observations that we have witnessed, and 

mention some of the obstacles that we have 

been challenged by over the first 14 months. 

The course takes place over a two week period 

in the Bounded Rationality and Law Lab at 

Memorial University. The first week of the 

PEACE training focuses on victim and witness 

interviewing techniques, while the second week 

deals with interviewing suspects. Some of the 

topics covered in the course include memory, 

false confessions, cognitive interviewing, active 

listening, human communication skills, ethical 

interviewing, questioning skills, note-taking, 

and conversation management. Along with 

theoretical and classroom-based learning, each 

trainee conducts several mock interviews (with 

students playing the roles of interviewees) 

over the two week period. The size of the 

class is kept to a maximum of eight participants 

due to the large practical component of 

this training. During the two week course an 

average of 35 mock interviews are run.

 These interviews are viewed live by the 

other members of the training group in a 

separate room (and recorded if requested by 

the trainee), which allows for observational 

learning and immediate feedback once the 

interview is completed. Peer evaluations 

are also a key component of this training 

- by the second week of the course, the 

participants are evaluating each other using 

the evaluation criteria that are taught. Peer 

evaluation appears to be a great learning tool 

both from the perspective of watching and 

Adopting an information-gathering 
approach to interviewing

Todd Barron, Royal Newfoundland Constabulary

“The adoption of PEACE has been 

an excellent example of how an 

academic-practitioner relationship 

can function successfully”
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learning from others efforts and preparing 

participants to evaluate their own work 

once they get into the field. The response 

from members taking the course has been 

overwhelmingly positive - which has emerged 

out of the anonymous course evaluations. 

The adoption of PEACE has been an excellent 

example of how an academic-practitioner 

relationship can function successfully. 

Future Application of PEACE

So, where are we now? In our attempts to 

reform investigative interviewing fully in 

Canada we are currently working toward a 

number of goals. First, we are in the process 

of developing a standardized tier-based 

training program as in the UK (see Griffiths 

& Milne, 2006) for interviewing victims, 

witnesses, and suspects. This program 

will be based on the principles of PEACE. 

We are also attempting to add courses on 

advanced suspect interviewing, significant 

witness interviewing, child interviewing and 

interviewing vulnerable individuals. In addition 

to the training material, these new programs 

will include a suite of supervisory tools to 

allow for regular performance evaluations. 

Second, we are considering the development 

of a dedicated investigative interviewing 

training and supervisory unit that oversees 

all aspects of training and supervision for 

investigative interviewing within the RNC. The 

staff in such units will have received extensive 

training on how to deliver the standardized 

learning programs that progressively develop 

interviewing skills in a tier-based system, 

provide feedback to interviewers, and 

continue to train officers on using PEACE.

Third, we are preparing a program evaluation 

of the training that has been conducted to 

date. Once enough interviewers have been 

trained, interviews will be evaluated to 

examine the extent to which the interviewers 

are following the guidance provided in the 

training. Although we are currently reviewing 

interviews that have been conducted one 

month after the training course, we intend 

to evaluate interviews intermittently so that 

skills are being maintained. Refresher training 

will be provided to those whose skills need 

sharpening. We realize that only through the 

provision of feedback can skills be maintained 

at a satisfactory level - which is a central 

aspect of this interviewing endeavour. 

Fourth, we aim to expand the training to 

street patrol members. We have witnessed 

that the best results seem to be received 

with training six to eight members over a 

two week period (although it is recognised 

we have not tested all other permutations). 

Thus, getting all street patrol trained is a 

long but necessary initiative that it is hoped 

will have commenced by the end of 2010.

Last, we aim to begin training members 

from other organizations across the country 

who are interested in implementing the 

protocol. We have had much interest from 

several organizations in Canada in training 

their trainers. We hope that such training 

programs will also commence during this year.

No one person can take the credit for the 

success we are witnessing with this initiative. 

The implementation of the PEACE model 

of interviewing has largely been successful 

because of the passion and drive by members 

of the Royal Newfoundland Constabulary, and 

their willingness (and eagerness) to partner 

with Memorial University, and members of 

the Bounded Rationality and Law Lab. We 

would also be remiss if we did not give a huge 

thanks to Martyn Hilbourne of South Wales 
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Police, and also to Kerry Marlow, a former 

police officer who now uses his considerable 

professional experience by advising, in his 

consultancy role, the police in England and 

Wales on investigative interviewing - for all of 

the advice and materials needed to implement 

PEACE seamlessly within the RNC. Although the 

PEACE journey has only begun, much progress 

has been made and more is on the way.
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S
ince the introduction of the Police 

and Criminal Evidence Act 1984 (that 

introduced the audio recording of 

interviews with suspects), The Memorandum 

of Good Practice for interviewing children 

(Department of Health and the Home Office, 

1992), and the PEACE training programme 

(CPTU, 19932a, 1992b) there has been 

a plethora of academic research in the 

interviewing of victims, witnesses and, to a lesser 

extent, suspects. The main aim of the research 

on interviewing suspects was to identify and 

hopefully inform, so this could help eliminate 

oppressive interview practice and make the 

interviews ethical and therefore admissible 

in court.  A main overall aim of the research, 

particularly concerning witnesses and victims, 

was to improve the quality of investigative 

interviewing for the presentation of evidence at 

court.  As the mode of presentation of evidence 

has changed from the written word to the 

spoken word, problems are arising in the Crown 

Courts regarding the presentation evidence. 

Interviews played in court, although often 

already edited to delete information that 

is unrelated to the case, are deemed by 

lawyers and judges in court to be too long, 

rambling and having poor structure, thus 

making them somewhat incoherent (personal 

communication). This is not a completely new 

issue and has been growing in weight over 

the last two years. Police training officers 

from various forces have been contacted by 

barristers; Judges have complained about 

the inaccessibility of the audio and video 

recorded investigative interviews played in 

court, and this includes a lively debate during 

the iIIRrg conference at Teesside in 2009. The 

British judicial system assesses the quality of 

the evidence on the ability of the witness to 

provide an accurate, complete and coherent 

explanation (ABE, 2007). Previously, the 

written statements of victims and witnesses 

were usually constructed in a coherent, logical 

way and in chronology of the events under 

investigation.  These written statements have 

Investigative interviewing in the UK:  
Current issues for research, interview 
practice, and the law.

Kerry Marlow, Investigative Interviewing Training and Consultancy.
marlowk@sky.com

“….there is still a need to improve the visual presentation  

of the interviewee and to better facilitate the information  

they are providing. There is no research that has focussed  

on the production and presentation of the visually  

recording of the witness evidence.”  
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been used throughout the criminal justice 

system by initial investigators in the preparation 

of their cases to identify their lines of enquiry 

and by the legal profession in preparation 

for court to plan the manner of the oral 

presentation of the evidence.  The video and 

audio interviews, compared to the previous 

statements may be less accessible and thus have 

resulted in the complaints outlined above. 

Investigative Interviewing of Suspects

Since the initial research findings (e.g. Baldwin, 

1992; McGurk, Carr, & McGurk, 1993) after the 

introduction of tape recording of investigative 

interviews, revealed there has been a decline in 

the previous range of poor police interviewing 

tactics and with the introduction of interview 

training more interviews complied with the 

ethos of PEACE (Griffiths and Milne, 2006; 

Soukara, Bull, Vrij, Turner, & Cherryman et al., 

2009) with no corresponding fall in confession 

rates for volume crime. However, confession 

rates for serious crime had reduced by 50% 

(Irving & McKenzie, 1989).  In a study of tactics 

used by interviewers by a study by Soukara et 

al (2009) on the tactics used by interviewers 

they found that most of the interviews 

complied with the ethos of PEACE.  Findings 

reported in a Study by Pearse & Gudjonsson 

(1996) revealed that interviews with suspects 

were, however, relatively short and the suspects 

were not challenged. Generally, suspects kept 

to their starting position at the outset of the 

interview, which is consistent with Baldwin’s 

(1993) finding that only 4% of suspects changed 

from their initial position, and the police still 

believed the objective of the interview was 

to gain a confession.  A recommendation from 

this flutter of research was the introduction of 

the PEACE interview training courses. Great 

investment was made by the police with all 

operational officers being mandated to be 

PEACE interview trained, and this training was 

supported by a Home Office circular 22/1992 

that introduced seven principles of investigative 

interviewing.  The principles highlighted 

that the role of investigative interviewing is 

to obtain accurate and reliable information 

from suspects, witnesses or victims in order 

to discover the truth about matters under 

investigation and for interviewers to approach 

the interview with an open mind (these 

principles have since been amended (see the 

2009 strategy on investigative interviewing).  

This was a shift from obtaining a confession 

and coincided with the R v Miller, Paris and 

Abdullahi (Cardiff 3) judgement (1993) and 

the use of oppressive interviewing to obtain 

confessions (Pearse & Gudjonsson, 1996).

An issue that arises from the evaluation of audio 

or visually recorded interviews is the quality 

of the subsequent summary of the suspect 

interview.  The CPS introduced guidance on 

the preparation of summaries in the Streamline 

Process introduced in 2008 (DPP, 2008).  This 

process identifies the elements required by 

the CPS from the interview with the suspect 

in order to make informed decisions on 

the content of the interview. In a review 

(Marlow, 2009) of decision making by the 

CPS in 144 cases of domestic violence cases 

submitted for prosecution the poor quality 

of interviews with suspects and of witness 

statements resulted in 20% of cases being 

withdrawn from prosecution. The individual 

CPS officers commented on the case papers 

the poor explanations by the victims (lacking 

detail of the incident e.g. slapped me to the 

face –no description of force, injury etc) and 

suspects (in the majority “no comment” reply 

to the initial question, no further questions 

asked to provide opportunity to give an 

explanation and no challenges made based on 

the victim evidence). There was no analysis to 

establish whether it was the witness, suspect 

or a combination of both that resulted in the 

cases being withdrawn.   Within this review 

an evaluation of the compliance of the CPS 

‘Streamline’ guidance which explains to officers 

ARTICLES



IIIR
G

 B
U

L
L

E
T

IN
   V

O
L

U
M

E
 3

   ISSU
E 1

19

the evidential needs and how to present the 

witness and suspect evidence resulted in more 

offenders pleading guilty (78% compared 

to 55.5%), more found guilty after pleading 

not guilty (39% compared to 19.5%) and less 

discontinued cases (37% compared to 21.5%) 

improved guidance, and therefore improved 

summaries of interviews with suspects.  

In a previous review of interviews with suspects 

of serious and complex crimes (n= 43; Marlow, 

2008) of the quality, and length, of interviewing 

had improved in comparison with the findings 

of Clarke and Milne (2001).The researcher was 

a rater for the Clarke and Milne (2001) study 

and used elements of their methodology for 

the review. Interestingly, Clarke and Milne also 

found that subsequent to training the length 

of suspect interviews had increased.  Thus, 

although investigative interviewing of suspects 

has improved, courts are claiming that the 

essential information is less accessible. This 

claim needs to be examined empirically. The 

evidence from the two reviews conducted 

(Marlow, 2008, Marlow, 2009) found that in 

several of the cases it was difficult to follow 

the series of events from the interview. 

Interviewers were pre-occupied in gathering 

descriptive detail about persons and locations 

even when the suspect was making admissions 

and providing corroborative facts to these 

admissions. Of course, there are occasions, 

particularly in major crime investigations, 

that such detailed information is required to 

identify witnesses and scenes (NCF, 1999). At 

the outset of a serious or major crime interview 

there may be a lack of information available 

to plan a detailed interview of the events. 

However, the role of the interviewer is to 

obtain evidence of the event to court and to 

seek information that will assist the enquiry.  

The introduction of the Criminal Procedures 

and Investigation Act 1996 and changes to the 

PACE 1984 Codes of Practice changed the role 

of the police interviewer from prosecutor to 

investigator, the duties including investigating 

matters that may support the defence.  The 

introduction of a new caution under the 

Criminal Justice and Public Order Act 1994 

gave the courts the power to draw an inference 

from any explanation given by the suspect.  This 

was a new era in police interviewing in the UK 

because legal advisers began to question the 

quality and quantity of information provided 

prior to the interview (Ede & Shepherd, 

1997).  This created a barrier between the 

interviewer and the interviewee but there is a 

dearth of research in this area. Previous studies 

(Bucke, Street, & Brown, 2000, McConville 

& Hodgson, 1993, Moston, Stephenson, & 

Williamson, 1992) examined the issues of the 

pre-interview disclosure to legal advisers on 

whether the suspect answers questions.  Yet, 

there are no studies regarding the quantity 

or quality of information supplied to legal 

advisers that would assist investigators in the 

preparation of pre interview briefings. One 

of the problems faced by interviewers in the 

preparation of any pre-interview briefing is 

the quality of the investigation at that time, 

including victim and witness evidence. There 

is a need to examine current practices in the 

evaluation of evidence and what, how and 

when that information is produced in any 

pre-interview disclosures to legal advisers.

Victim and Witness Evidence

The courts have focussed on witness and 

victim interviews since the introduction of the 

Youth Justice and Criminal Evidence Act 1999 

which allows the video recorded evidence 

in chief of vulnerable adult victims and 

witnesses.  These drivers for change coupled 

with research in improving interviewing 

resulted in the introduction and training in 

witness interviewing protocols in line with 

the Achieving Best Evidence (ABE) guidelines 
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(2002; 2007). Cognitive interviewing had been 

introduced in the previous training material 

(CPTU 1992a, 1992b) but the focus at that time 

was on interviewing witnesses in general. As 

interview training and practice has changed 

there have been changes in the development 

of law, access to justice for the more vulnerable 

in society and the Criminal Justice Act 2003 

which introduced the visual recording of 

key witnesses (still to be implemented).  

These changes to the law have brought 

more challenges to training and interview 

practice.  Implementation has occurred 

in an environment of new technological 

developments.  Digitally recorded interviews of 

witnesses and suspects are now commonplace.  

An extensive study by Clarke and Milne (2001) 

found that the quality of witness interviews 

had improved as a result of training but 

there was still room for improvement. In a 

small review of vulnerable witnesses (n=15; 

Marlow, 2008) to serious and complex crimes 

the quality of interviewing had improved in 

comparison with the findings of Clarke and 

Milne (2001). The reviewer used elements of 

the Clarke and Milne methodology to examine 

the types of questions used and the quality 

of the information provided by the witnesses, 

although there is still a need to improve 

the visual presentation of the interviewee 

and to better facilitate the information they 

are providing. There is no research that has 

focussed on the production and presentation 

of the visually recording of the witness 

evidence.  To achieve best evidence for 

the witness there needs to be clear visual 

presentation of the person being interviewed 

and the facilitation of the chronology of 

their story with minimal prompts from the 

interviewer.  The Achieving Best Evidence 

guidance (Home Office, 2007, p.11 and p. 22) 

states “It is therefore good practice to conduct 

an interview as far as possible in accordance 

with the rules that apply in court.  Interviewers 

who ignore these rules are likely to produce 

video recordings that are unacceptable to a 

criminal court” and “A good, clear picture of the 

witness’s face may help the court to determine 

what is being said and to assess the emotional 

state of the witness.”   The layout of witness 

interview suites needs evaluating if the witness’s 

evidence is to be produced as recommended.  

This is indicated for children in Achieving Best 

Evidence (Home Office, 2007, p. 22) “By careful 

placement of the furniture in a small room it 

may be found that the child can be encouraged 

to settle in one spot and not move far from 

it during the interview” and “close ups….

can be useful if the child is drawing a plan or 

picture………. Where this information being 

conveyed would otherwise be obscured.”  This 

would suggest that the investigative interview 

has three objectives.  Firstly the presentation 

of the story for the benefit of the court, the 

interviewing of further detail to assist in the 

investigation process and subsequently during 

the case evaluation any investigative important 

questions that may require further clarification.

In conclusion, the development of interview 

techniques and procedures on how to visually 

present the evidence at court is available to 

the interviewer.  Training has improved the 

quality of interviewing but there is no research 

that identifies whether the issue of presenting 

the evidence in an accessible way is addressed 

in training or subsequently dealt with in the 

workplace through workplace assessment. The 

rehearsed argument that once the police have 

provided the good quality interviews, it is up 

to the legal profession to use them in their full 

form needs now to be reconsidered in terms 

of exactly what is the role of police officers.
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Recommendations for research

There are many issues that need to be 

clarified. For example, exactly how does 

police training focus production of evidence? 

Concerning the briefing of solicitors, is it 

possible to do this using a more scientific 

approach, by evaluating the information and 

considering the advantages and disadvantages 

of disclosure and the likely outcomes?

Regarding the visual recording of interviewing 

of victims, witnesses and suspects, to what 

extent is there now a need for a three stage 

process of, i) production and facilitation of 

a coherent and logical explanation by the 

interviewee, ii) investigative interview where the 

detail is examined for corroborative factors and 

iii) investigative important questions to seek 

clarification over contradictory information 

from their explanation or other sources?

If we are to conduct research that will inform 

the Criminal Justice System then there is a 

need to gain a wider perspective of views 

and interpretations from all involved in the 

process (including victims, witnesses and 

suspects) on how to more effectively  produce 

and present the evidence for use during the 

investigation and subsequently in court.
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Introduction

I
n the last decade Australia has seen a series 

of high profile criminal cases come under 

court and public scrutiny due to improper 

interviewing practices, prompting a need 

to review and revise training in interviewing 

skills. This pattern echoes that seen in United 

Kingdom (UK) in the 1970’s and 1980’s. 

What followed in the UK was a plethora of 

research examining different aspects of police 

interviewing. To date there has been limited 

research in Australia on interviewing suspects. 

This article aims to provide insight into a large 

sample of current Australian police officers 

attitudes and practices regarding investigative 

interviewing of adults using a self report survey. 

Investigative interviewing in the UK

In the last few decades investigative 

interviewing in the UK has gone through some 

dramatic changes. As miscarriages of justice 

came to light in the 1970’s, which largely 

stemmed from interviewing malpractice, the 

UK police were subject to scrutiny over the 

tactics they were employing during interviews 

with suspects (Savage and Milne, 2007). One 

of the most concerning findings to arise from 

early police interviewing studies was that 

oppressive interviewing tactics were relatively 

common during custodial questioning (Baldwin, 

1992, 1993; Irving, 1980; Irving & McKenzie, 

1989; Moston & Engelberg, 1993; Pearse & 

Gudjonsson, 1998; Phillips & Brown, 1998; 

Softley, 1980; Williamson, 1990, 1993). One 

The need to implement an investigative 
interviewing framework for developing  
skills and deployment in Australia.

Jade A Hill. Queensland Police Service, Australia

Hill.JadeA@police.qld.gov.au

Stephen Moston. James Cook University, Australia

Stephen.moston@jcu.edu.au

This research does not represent the views of the Queensland Police Service (QPS), 
and any errors of omission or commission are the responsibility of the author/s. 

“…findings in the present study reveal that (Australian) police 

officers often use inappropriate interviewing tactics and hold 

false beliefs about cues to deception”.
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notable post Police and Criminal Evidence 

Act (Safeguards aimed at protecting the 

suspect e.g. tape recording of interviews and 

access to free legal advice) study analysed 

600 video-recorded interviews of suspects’ 

which revealed severe shortcomings in the 

skills demonstrated by the police during 

interviews with suspects (Baldwin, 1992, 1993). 

Baldwin explains that the major weaknesses 

identified were a lack of preparation, a 

general ineptitude, poor technique, an 

assumption of guilt, undue repetitiveness, a 

persistent or laboured questioning, a failure 

to establish relevant facts, and an exertion 

of too much psychological pressure. 

Investigative interviewing in Australia

The miscarriages of justice that prompted 

reforms to interviewing practices in the UK 

have their counterparts in Australia. One of 

the most widely known is that of Andrew 

Mallard, who in Western Australia in 1995 was 

convicted of the murder of Pamela Lawrence 

and sentenced to life imprisonment.  It took 

several appeals over nearly 12 years for the 

true details of this case to come to light and 

in 2006 his conviction was quashed by the 

High Court of Australia. Mallard’s conviction 

was predominantly based on two pieces 

of evidence. The first was notes made by 

police during his interview in which police 

alleged Mallard had made admissions. The 

second was a video-recording of the last 20 

minutes of Mallard’s 11 hours of interviews. 

The video depicted Mallard theorising as to 

how the murderer might have killed Pamela 

Lawrence. In essence Mallard was convicted 

on the admissions purportedly given during 

unrecorded interviews and the partial video-

recording of an interview (Moston, 2009).  

What eventually emerged was that the police 

hid evidence that would have invalidated 

Mallard’s “theory” (police tests showed that 

the murder weapon Mallard suggested had 

been used, could not have caused the injuries 

to Pamela Lawrence), and similarly also hid 

evidence from witnesses that contradicted 

the case against him (for example, one witness 

described the likely killer as having a beard 

but no moustache, whilst Mallard had a 

moustache but no beard) (Moston, 2009). 

When Mallard was released from prison, the 

Director of Public Prosecutions; Robert Cock, 

was far from apologetic, publicly stating that 

Mallard remained a prime suspect for the 

murder.  Nevertheless, police involved in the 

case stated that a new ‘person of interest’ had 

been identified (based on a new analysis of a 

palm print that had been found at the crime 

scene back in 1995). Shortly after being named 

as the new suspect, Simon Rochford, who was 

serving a life sentence for the murder of his 

girlfriend, committed suicide in his prison cell. 

Police interviewing malpractice cannot only 

convict the innocent but also potentially 

set the guilty free or significantly hinder the 

evidence against a person of interest by ruling 

any evidence collected during a custodial 

interview inadmissible. One notable example 

of this is the Western Australian case against 

Dante Wyndham Arthurs in 2003 and 2006. 

In 2003 Arthurs was charged with sexually 

assaulting an eight year old girl in a park lane 

near his home. The case was dropped by 

the Director of Public Prosecutions as it was 

determined that the police questioning was 

‘too aggressive’ (The Age, 18 September 

2007). The failure to convict Arthurs in 2003 

was to have disastrous consequences. In 2006 

Arthurs was charged with the murder of eight 

year old Sofia Rodriguez-Urrutia Rey-Baltar-

Shu who was found deceased and naked 

in a Perth shopping centre toilet cubicle. 
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The response in the UK to 
miscarriages of justice

In the UK a national investigative interviewing 

training program was developed that aimed 

to provide officers with skills necessary to 

conduct effective and ethical interviews with 

victims, witnesses, and suspects with integrity 

and in accordance with the law (Ord & Shaw, 

1999). Another crucial step in improving 

interviewing practices at a fundamental level 

soon followed in 1992 with the formulation of 

‘seven principles to investigative interviewing’ 

approved by the Association of Chief Police 

Officers (ACPO) and the Home Office Steering 

Group on Investigative Interviewing. The 

key notion underlying the principles was an 

emphasis on information gathering rather than 

focusing on securing a confession (Williamson, 

1994). The project team responsible for 

ensuring the seven principles were adopted 

throughout the UK also aimed at ensuring 

the effective and ethical interviewing of all 

interviewees, be they suspects, witnesses 

or victims. They developed the ‘P.E.A.C.E.’ 

model for interviewing (a model based upon 

psychological theories) and the initiative 

started to train all operational UK police 

officers in the framework. P.E.A.C.E. being a 

mnemonic for the phases of the interview; 

Planning and Preparation; Engage and 

explain; Account; Closure; and Evaluation. 

After a review in 2001, Clarke and Milne 

recommended significant changes to 

training and supervision. In the same year, 

the Association of Chief Police Officers 

(ACPO) endorsed the implementation 

of the National Investigative Interviewing 

Strategy (NIIS). The purpose of the strategy 

was to provide a framework for developing 

skills and deployment of interviewers. The 

original strategy consists of a five tiered 

model which focuses on the experience, 

skills and previous training of each officer 

and the likely nature of the investigation 

the officer will be involved in e.g. serious 

and complex. Further, the model recognises 

interviewing as a skill requiring regular 

maintenance, monitoring and evaluation. 

The response in Australia to 
miscarriages of justice

Australia appears to be experiencing a similar 

antecedent history as the UK, whereby 

miscarriages of justice are exposing the 

practices of police carrying out investigative 

interviews with suspects. While there has 

as yet been no coordinated response in 

Australia to miscarriages of justice or problems 

in interviewing, systematic social science 

research is slowly beginning to emerge to 

suggest that some response is long overdue 

(e.g. Dixon, 2006; Kebbell, Hurren, & 

Mazerolle, 2006; Moston & Fisher, 2007). 

For example, Alison and Howard (2005) 

surveyed 51 sworn officers from South Australia 

Police (SAPOL) on attitudes towards suspect 

interviewing, the levels of satisfaction with 

training and what tactics (confession vs. search 

for the truth) were being adopted by the police 

officers in suspect interviews. The authors 

found the majority of police officers stressed 

the importance of searching for the truth rather 

than obtaining a confession, both in terms of 

attitudes and tactics used in interviews with 

suspects. However, a large percentage (37.21%) 

of officers admitted to having, at some point 

in their careers, used a variety of confession-

seeking tactics. In addition, the results clearly 

highlighted a need for improvement in South 

Australia’s Police commitment to interview 

training, since 29 per cent of officers had 

received no further training since graduating 

from the police academy and of those who had, 

the time passed since training averaged 9 years.  
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Australian research in relation to conducting 

investigative interviews with children has also 

highlighted issues in relation to adhering to 

best practice guidelines. Wright and Powell 

(2006) examined child abuse investigators (n = 

8) perceptions of their difficulty in asking open 

ended questions during a mock interview with 

children (5-6 years of age) who had observed 

a staged event early that day. Results indicated 

three main reasons, (i) the specific information 

required from children in order to satisfy 

elements of the offence; (ii) the unfamiliar 

nature of the open-ended discourse style, 

and (iii) the complex distinction between 

open-ended versus specific questions. 

Some innovative research has highlighted 

concerns regarding the inappropriate question 

styles of investigative interviews with children 

and the need to look closer at existing 

investigative interviewing training (e.g. Wilson 

& Powell, 2001; Powell et al., 2002; Powell & 

Thomson 2003). Powell (2002) emphasises 

that although research on the effectiveness 

of interview training is in its infancy there are 

three critical elements that should be included 

in all training programs. These include (i) clear 

translation of research-based recommendations 

into operational guidelines; (ii) the provision 

of multiple practice opportunities in the 

elicitation of a free narrative account 

accompanied by critical feedback; and 

(iii) the need for ongoing participation in 

evaluation of training (Powell, 2002). 

The present study 

The present study aims to provide insight 

into a large sample of current Queensland 

police officers attitudes and practices 

regarding investigative interviewing. In 

particular (i) the satisfaction of current training 

and supervision provided in relation to 

investigative interviewing; (ii) perceptions of 

the importance of investigative interviewing, 

and; (iii) operational skills and competence, 

in particular beliefs relating to detecting 

deception and how frequently interviewing 

techniques (outlined in previous literature 

regarding suspect interviewing and those 

found in the PEACE model, i.e. Soukara, 

Vrij, Turner, & Cherryman, 2009) were 

reportedly used in interviews with suspects.      

In 2008 a total of 2769 Queensland police 

officers completed a purpose designed online 

survey. The survey aimed to collect data 

regarding participants attitudes, perceptions 

and practices regarding investigative 

interviewing while also considering information 

about the interviewers (i.e. their operational 

duties, years in the service, training in 

investigate interviewing). The survey included 

52 questions and took approximately 10-20 

minutes to complete. The majority of the 

questions were ‘tick-the-box’ style questions, 

with open questions to examine reported 

percentages and reasons as to why the 

participants answered a particular question.

Participants were 2140 males (77.3%) and 

629 females (22.7%). Of the 2769 officers 

2040 (73.6%) were uniform officers, 382 

(13.8%) were detectives, 273 (9.9%) were 

plain clothes officers, and 74 (2.7%) were 

from other role classifications. Plain Clothes 

officers are those who have not yet been 

appointed as a detective but have generally 

served a minimum of 3 years general 

duties (uniform police) and are currently 

undergoing detective training. The category 

‘other’ includes special emergency response 

officers, training instructors, forensic officers 

and intelligence officers. The majority of 

participants (72%) had conducted at least 

one interview with a suspect in the previous 

six months, with another 7.8% having last 

conducted an interview in the previous 7-12 

months. Key findings are outlined in Table 1. 
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Interviewing techniques reported in the 

present study are in contrast with recent UK 

research where the use of inappropriate or 

manipulative and persuasive interviewing 

tactics has been found to rarely exist during 

custodial interviews with suspects (Soukara et 

al., 2009). It is important to place these findings 

into context of other reported concerns 

identified in the present study such as lack of 

investigative interviewing training, attitudes 

relating to the purpose of conducting suspect 

interviews and the lack of supervision and 

feedback. The current data in relation to 

the reported use of particular interviewing 

techniques is similar to that found in UK 

studies of real life interviews prior to the 

introduction of the PEACE model (e.g., Baldwin. 

1993; Irving, 1980; Softley, 1980). Tactics 

such as intimidation, minimisation, situational 

futility, and maximisation, have been criticised 

because of their possible role in creating false 

confessions (Gudjonsson, 2003). They are also at 

odds with an “ethical” approach to interviewing. 

Table 1: Key findings from present study

Almost half of the police officers (47.7%) have 
not received any training in interviewing since 
graduating from the police academy

A majority (91.7%) of participants indicated that 
investigative interviewing is highly important in 
progressing investigations and almost half of the 
respondents (49.2%) indicated interviews produced 
the most important leads in solving investigations

There appears to be overall dissatisfaction 
with available investigative interviewing 
training with 38.3% of participants reporting 
that they are either ‘completely dissatisfied’ 
or ‘dissatisfied’ with current training

The majority of respondents (80.2%) ‘never’ 
or ‘rarely’ receive feedback from their 
supervisors and almost half (46.9%) ‘never’ 
or ‘rarely’ evaluate their own interviews

The main purpose of interview was encouraging 
with respondents indicating ‘to gather 
information’ and ‘establish the truth’. Nevertheless, 
17.2% believed that obtaining a confession 
was the main purpose of an interview      

A majority (88.1%) of respondents (including 95% of 
detectives) indicated they could detect deception. 
About 40% of respondents were ‘confident’ or 
‘very confident’ in their abilities. Reported accuracy 
levels averaged at 78.7%. Most commonly relied 
on cue was non-verbal behaviour (67.9%)

Officers use a mixture of both appropriate 
(information gathering) and inappropriate 
tactics (confession orientated)

As mentioned earlier, in the last decade 

Australia has seen a number of high profile 

criminal cases come under court scrutiny 

due to improper interviewing practices, 

prompting a need to review and revise 

training in interviewing skills. The current study 

found that almost half of Queensland police 

officers report not receiving any investigative 

interviewing training since graduating from 

the police academy. Furthermore, findings 

in the present study reveal that police 

officers often use inappropriate interviewing 

tactics and hold false beliefs about cues to 

deception. These findings are interesting 

when the same police officers report that 

interviewing is highly important in progressing 

an investigation and also produces the most 

leads in an investigation. The same police 

officers also express dissatisfaction with 

current training in investigative interviewing. 

Further systematic research is required to 

examine ‘operational’ investigative interviewing 

practices (as opposed to perceptions) in 

Australia. Moreover, interviewing needs to 

be recognised as a skill requiring regular 

maintenance, monitoring and evaluation.
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Where to from here?

The Queensland Police Service is in the 

process of developing a whole of service 

investigative interviewing strategy. The strategy 

will provide the necessary infrastructure 

to support a tiered interview training 

framework embedded in policy, training, 

workplace supervision and assessment. The 

service recognises the challenges ahead 

with regards to implementation, however 

is committed to ensuring that this core skill 

of policing is developed and maintained.   
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Introduction

“… visual images of narrative and collated detail 

do something that your mind’s eye never can: 

communicate detail coherently and clearly, 

conduct assessments of content systematically, 

and commit detail to memory more 

effectively.” (Ede and Shepherd, 2000 p.529)

W
e intend to outline a procedure 

developed for interviewers to 

use when constructing sketches 

for evidential purposes with witnesses. 

Witnesses and victims (adults and children) 

are the cornerstone of an investigation, 

providing the information which may lead to 

the apprehension and subsequent conviction 

of a suspect. However, witness reports, can be 

incomplete, partially constructed, unreliable 

and malleable (Loftus, 1979).When witnesses 

and victims are providing an account it is 

essential that appropriate questioning styles 

are used (open ended e.g. “tell me what 

happened?”), yet, research has found that 

nearly half the questions asked of witnesses 

were counter productive (mainly leading,. e.g. 

“did the man have a red coat?”) and almost 

a fifth were closed questions ( e.g. “was the 

coat red or blue?”) (McLean, 1992). The 

problem facing the police interviewer is 

to get a clear image of what the interviewee 

(this includes suspects) is saying about the 

event, without using leading or closed 

questions. The problem for the interviewee 

is the difficulty of effectively communicating 

detailed events to the interviewer. 

A useful tool for the interviewer and 

interviewee in achieving this mutual aim is 

the use of sketch drawings. The sketch can 

be drawn by the interviewee but facilitated 

by the interviewer providing a key for its 

construction. (e.g., by demonstrating to the 

interviewee how to use small arrows to show 

direction of movement of people or vehicles.   

Using sketch drawings  
to assist evidential presentation

Kerry Marlow, Investigative Interviewing Training and Consultancy

marlowk@sky.com

Martyn Hilbourne, South Wales Police Service

Martyn.hilbourne@south-wales.pnn.police.uk

“Providing a sketch drawing 

will assist the police 

interviewer in understanding 

what the interviewee is 

communicating. It provides 

the interviewer the 

opportunity to identify areas 

of further questioning”
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In 1995 South Wales Police introduced the 

use of sketch drawings into interview training 

(suspect and witness interviews). Further 

prescriptive elements to sketch drawings were 

included in training after the introduction 

of Achieving Best Evidence (2002) to assist 

vulnerable witnesses in explaining their 

evidence. Anecdotal information from the 

courts suggested that sketch drawings could 

be useful, but interviewers and witnesses have 

been experiencing problems in explaining 

the sketch drawings. The drawings required 

a key for explanation. Subsequent issues of 

the use of a key centred on the terminology 

used, particularly, for the witness to explain 

in a court at a later date. The development of 

a key for the sketch drawings considered the 

words used by the interviewee. As the sketch 

drawing would be used as a tool to gain a 

more detailed narrative the description or tags 

used by the interviewee to describe people, 

vehicles or objects will be used. This would 

assist in memory-compatible questioning and 

aid the witness in explaining the sketch at court.

Eye witnesses verbally present 
their evidence at court. 

Since the introduction of the Youth Justice and 

Criminal Evidence Act 1999 their evidence 

in chief may be presented using digitally or 

video recorded interviews. Visual recordings 

provide the court with the opportunity to hear 

and see the witness verbally present what they 

have witnessed. The interviewer has to facilitate 

the witness to produce a narrative with 

sufficient detail for the court to understand. 

In any crime scene the physical actions of the 

people involved can be in constant transition 

and for the witness this can be difficult to 

explain verbally in sufficient detail. There 

are additional issues for the witnesses with 

regard to the recognition and identification 

of the persons involved in the crime (R v 

Turnbull and R v Camelo rules). These include 

explaining distance, time under observation 

and any obstructions to the witness’s 

view. Witnesses tend to use descriptors 

(hand movements) to aid explanation and 

understanding. Where an interviewee is using 

descriptors it may be useful for them to sketch 

out on paper what they are describing.

These sketch drawings can assist memory 

recall of information and have ‘enormous 

investigative and evidential value’ (Heaton-

Armstrong et al., 2006, p.141). Everson 

and Boat (2002) argue that with children 

their narrative can be ‘difficult to interpret. 

Children’s narratives about their drawings, 

combined with spontaneous narratives while 

they are drawing have been associated with 

increases in children’s recall performance’. 

(cited by Eisen et al., 2002, p.404).

Heaton- Armstrong et al. (2006) identified 

three types of ‘commentary’ which witnesses 

typically would employ when describing the 

drawing. These three types of commentary 

were ‘asides, observations about the process 

of describing and the focus of attention’. 

Heaton- Armstrong defines these three types 

with examples: asides ‘I was panicking and 

trying to keep my eyes shut at this point…’; 

observations about the process ‘I’m not too 

clear about this…’; and focus of attention 

‘this was in bright light…’(2006 p141). These 

types of commentary are significant to the 

quality of the witness’s evidence. According to 

Section 16(5) of the Youth Justice and Criminal 

Evidence Act 1999, ‘quality’ means quality 

in terms of completeness, coherence and 

accuracy. ‘Coherence’ for this purpose refers 

to a witness’s ability where giving evidence 

to give answers that address the questions 

put to them and can be understood both 

individually and collectively (ABE, 2007, p. 

4). Further advice in ABE (2007 p18) states  
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“The use of sketch drawings may also be 

helpful here. The interviewee could be 

asked to draw the layout of the event and 

describe who was where, etc. This will also 

help the interviewee reinstate the context 

and could be a useful tool for the questioning 

phase of the interview to help focus the 

interviewee and structure topic selection. In 

addition, this is a useful investigative tool in 

ensuring that the R v Turnbull and Camelo 

rules are comprehensively covered”.

There is no further guidance in ABE 

(2002,2007) on the construction of sketch 

drawings and the only reference to sketch 

drawings in the police guidance document 

“The Guide to Investigative Interviewing 

(Centrex,2004) states “It will undoubtedly 

help the interviewee if they are given the 

opportunity to draw a plan or sketch of the 

area where the incident took place. It will also 

assist the interviewee and members of the 

jury at a later date should the matter come 

to trial”. Sketch drawings are introduced 

into police training but there is no national 

guidance on how the drawings should be 

constructed. Recent research has suggested 

(Dando, Wilcock, & Milne, in press) that many 

police investigators apparently recognize their 

value: a high percentage (44%) having used 

them without being specifically instructed to 

do so. In another study by Dando, Wilcock 

& Milne. (2009) they found interviewees 

using a sketch mental reinstatement of 

context (MRC) condition confabulated less. 

Inaccurate information can negatively impact 

upon any criminal investigation and could 

undermine the credibility of the witness and 

therefore any technique which could reduce 

the number of confabulations is of value to 

the court. Dando et al (2009) suggest that 

this “might be accounted for by the sketch 

MRC technique and its reliance on self-

initiated contextual retrieval cues whereby the 

interviewer merely assisted interviewees to 

initiate their own contextual retrieval cues”.

This presents a challenge to the interviewer 

in assisting the interviewee to construct a 

sketch that can be evaluated individually 

and collectively to assist the presentation 

of evidence at court. Dilemmas have 

arisen within the interviewing of children 

and the use of drawings and these have 

been highlighted in ABE (2007)

 “The use of conventional dolls, drawings 

and small figures can function as very useful 

communication aids, but interviewers need to 

be aware of their pitfalls as well as advantages. 

Young children or those with communication 

difficulties may be able to provide clearer 

accounts when such props are used, 

compared with purely verbal approaches. For 

example, drawings or dolls may allow a child 

to demonstrate body parts or an abusive 

incident, while a doll’s house may help the 

child to describe the environment in which an 

incident took place………. All props should 

be used with caution and not combined with 

leading questions. All such aids should be 

preserved for possible production at court.”

The development of the use of sketch drawings 

is indicated in the free recall model (Practical 

Guide to Investigative Interviewing, 2004, 

p.95). The guidance recommends that an 

initial narrative account is obtained before 

the construction of a sketch drawing. The 

construction of a sketch drawing should have a 

number of objectives: to assist the interviewee 

in explaining the layout of the scene and the 

movement and actions of people within it; 

to assist the interviewer in having a pictorial 

representation of the information supplied 

by the interviewee; to assist the interviewer 

to develop a detailed narrative by using the 

sketch as an aid; and to have a simultaneous 

verbal and pictorial narrative for the benefit 

of the court. There may be occasions to 

construct more than one sketch, particularly, 

when the crime scene is moving or there may 

be a gap in time e.g. the suspect enters the 
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scene, leaves and returns at a later time. Any 

sketch(es) constructed during an investigative 

interview may have to be produced to the 

court. The interviewer/interviewee may 

have to explain to the court the details 

contained within the sketch drawing(s).

Developing a key to the sketch

To achieve a consistency to the drawing, the 

witness would be shown and instructed on 

how to draw roads, pavements, buildings, 

vehicles and objects. The interviewer needs 

to be prescriptive at this stage, regardless of 

the age or vulnerability of the interviewee, 

to ensure the drawing can be evaluated at a 

later date. The witness will be instructed to:

 Use the whole of an A4 size piece of paper. 

 Insert static objects (roads, 

pavements, buildings, etc)

 Identify the initial location of people 

(Using their words to label each person)

 Use small arrows to show direction of 

movement of people or vehicles. Different 

colour pens are used to distinguish the 

differences and to provide a pictorial 

representation for others to understand.

 As the witness constructs the drawing 

they are asked to narrate what they are 

doing. This is significant when describing 

the movements and actions of people: 

they are instructed to draw small arrows 

to indicate direction of movement, 

when doing this they tend to focus on 

their drawing and their simultaneous 

narrative is presented chronologically.

Developing detail from the sketch

On completion of the drawing the interviewer 

can then use it to develop the action detail 

and descriptive detail. The sketch is useful for 

implementing the change of order component 

of the cognitive interview. The interviewer can 

ask the witness to focus on particular points in 

the movement of the people identified in the 

drawing. For descriptive detail and questions 

required to be asked for identification (R v 

Turnbull and Camelo) the witness is asked to 

identify on the sketch drawing where they 

had the best view (Marked BV) and closest 

view (Marked CV). The witness is asked to 

identify their own location on the sketch. Any 

issues over distance between the witness and 

suspect can easily be established subsequent 

to the interview. Additionally by following the 

route (arrows of movement) of the suspect any 

obstructions or momentarily loss of view by 

the witness can be identified and clarified.

Example of the use of a sketch

The following is an example of a 

completed sketch plan (see Figure 1).

Figure 1: Example sketch of a crime scene

The crime is a theft from a motor vehicle and 

there is only one suspect involved. The witness 

is identified as ‘me’ on the sketch in Figure 

1. Evaluating the movements of the suspect 

reveal that the witness only momentarily had 

a front view of the suspect, but it was at the 

best view (BV) point. Figure 1 alsop shoes that 

there are a number of obstructions to the view 

of the suspect by the witness and these can 
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be clearly identified on the sketch drawing. In 

identifying the actions of the suspect at the 

exact time of the crime the interviewer can 

use the sketch to understand what the witness 

can and cannot see (e.g., in the drawing in 

Figure 1, the view of the suspect is partially 

blocked by the Renault motor vehicle). It is 

essential that the interviewer facilitates how 

to construct what is being drawn otherwise 

the interviewee may interpret what is being 

asked and draw the sketch from a different 

perspective. This is important for children 

and vulnerable adults because they are likely 

to draw people, buildings and vehicles using 

their own interpretation of what is required. 

That type of drawing may be useful when 

developing descriptive detail of objects etc.

Providing a sketch drawing will assist the 

police interviewer in understanding what the 

interviewee is communicating. It provides 

the interviewer the opportunity to identify 

areas of further questioning (e.g., focusing 

witness upon the actions of the suspect at the 

point when the crime is being committed). 

Identifying these locations on the sketch 

can assist the interviewer to develop more 

detail on the actions of people and their 

descriptions. The interviewer can ask the 

interviewee to focus on the location (BV or 

CV) and develop detail by asking open ended 

questions (e.g. “tell me what the person looked 

like?” “Tell me what the person was doing?”).  

The sketch clearly shows the court the vision 

the witness has of the crime. To provide the 

interviewee with the opportunity to present 

their evidence through the use of sketch 

plans there are a few issues to consider.

Technical Considerations 

The set up of the interview room needs to be 

considered. The use of a small round table 

with interviewer and interviewee sitting in a 

’10 to 2’ position is conducive to interviewer/

interviewee collaboration in the construction 

and use of the sketch drawing. Interviewees, 

when narrating tend to focus and direct their 

speech at the sketch drawing and the volume 

of their voice decreases. It is essential that the 

equipment operator/monitor increases the 

microphone volume. As they are narrating 

the drawing the camera needs to be focused 

on the drawing. Equipment used in interview 

suites can be varied. Interviewers need to 

ascertain whether the cameras are fitted 

with auto focus. This facility will need to be 

switched to manual operation when the 

witness is drawing the sketch because the 

hand movements of the witness can cause 

problems if the camera is set to autofocus. 

This sketch drawing system has been used in 

major crime enquiries for witness and suspect 

interviewing, particularly, for evaluating the 

detail provided by the witness or suspect to 

identify topics for the interview. Further work 

is required to increase understanding of the 

practicalities and evidential issues that may 

arise in using it for suspect interviewing.

RECOMMENDATIONS

1. Obtain an initial account. Evaluate the 

account from two perspectives –is the  

interviewee having difficulty in describing 

what has occurred? As the interviewer do 

you understand what is being described?

2. Discuss with the interviewee whether a sketch 

would assist in explaining what is being said.

3. Use an A4 sheet of paper.  Facilitate the 

elements of the sketch by using a key which 

must be explained and demonstrated to 

the interviewee. Instruct the interviewee 

to narrate as they are drawing
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Key

Direction of travel

Buildings (label type e.g. house)

Vehicle

Objects (label type e.g. street light)

People are labelled by the interviewee e.g. Me  
(the interviewee). Other people by abbreviating  
the interviewee’s words MIB (man in black)

Roads and pavements

4. Explain to the interviewee that the 

roads will be inserted first. Followed 

by buildings and vehicles.

5. Identify the interviewees location. 

Identify where they first saw the suspect(s) 

or other witnesses. Then instruct the 

interviewee to use small arrows to describe 

the movement of the suspect(s).

6. Evaluate the sketch to identify areas 

for developing more detail. 

7. Where detail is required instruct the 

interviewee to focus on the location 

on the sketch and ask them to describe 

in detail what is happening.
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The iIIRG shares a collaborative (working) relationship with the Association of Chief Police Officers Interviewing Group, both of which are  
committed to improving investigative interviewing and in ensuring that such improvements are underpinned by a robust evidence base.  
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